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1. TepMHUHBI ¥ COKpalleHHUs:

1.1. «Loginom» — nporpamma 15 3BM. CBH/1eTebCTBO 0 rOCYJapCTBEHHOU perucTpalii NporpaMMel
ass1 IBM Ne 2018612413, gaTta peructpanuu B Peectpe nporpamm ajs IBM 16 ¢peBpans 2018 r.

1.2. «I[IpaBoo6azaTenb» — OO1IECTBO C OTPAHUYEHHON OTBETCTBEHHOCTBIO «AHAJIUTHYECKUE
TEXHOJIOTHWY, BJIaJIel0lllee UCKIIOYHUTEbHBIM MpaBoM Ha Loginom.

1.3. «IIporpamma» - Loginom, ero cocTaBHble YacTH, IpUKJIaHble pelieHus [[paBoo6iasaTes.

1.4. «Ilosb30BaTenb» — GU3UYECKOe UK IPUAUIECKOe JUI0, TpHobpeTawire [I[porpaMMel U yCayru
JIJIs1 COGCTBEHHOH JIeATEbHOCTH, a TaKXKe GU3nvecKue JuLa (COTPYJHUKH) HEMTOCPEJCTBEHHO
ucnoJsbsyrouue [IporpaMMsl.

1.5. «Ilogpepxka» - copeiicTBre [los1b30BaTEIO B UCII0/Ib30BaHUH [IporpaMm, okasbiBaeMoe B
COOTBETCTBHH C HACTOSAIIMM «PersiaMeHToM B3aMMOAeMCTBHSA IIPU MOJePKKe IIPOrpaMMHOro
ob6ecneyeHusi» (gasee PersiaMeHT B3auMoAeldcTBYSA) noapaszeseHrueM [IpaBoobagaTtesns (gaee
Cayx6a [loanepxkn).

1.6. «IIpeacraBuTesb [lonb3oBaTea» - ynosHoMoueHHbIU [losib30BaTe/1eM IpeiCTaBUTEb €TO
HMHTEepecoB B npoliecce B3auMoenctTBus ¢ [[paBoob61aiaTesieM npu ocyiecTBaeHuH [loaaepKku no
JoroBopy, ykasanHblii B [lepeuHe 06'beKTOB U YII0JIHOMOYEHHBIX IIpeicTaBUTesell [lonb3oBaTes.

1.7. «Bepcwus IIporpammel» - peanusanus [IporpaMmMbl, 0603HaYeHHasi B CBOEM HAaUMEHOBAHUHU [JIBYMSI
HEePBBIMU rpynnamMu uudp, pasieéHHbIX TOUKAMU U YKa3aHHas B JIMLleH3MOHHOM JI0T0OBOPE.

1.8. «C6opka IIporpamMMel» - Moaudukanus (peaakius) peanusanuu Bepcuu [IporpaMmel win
cocTaBHOM YyacTu Bepcuu [IporpaMmsl, 0603HaueHHast B CBOEM HauMeHOBaHUHU npedukcoM "Build", tubo
JBYMsl IOCJeAHUMHU IpynnamMu [udp, pa3/ieIéHHbIX TOYKAMHU.

1.9. YpoBeHb o6cayxuBanus (SLA) - corsameHre 06 ypoBHE YCIyT.

1.10. 3aBepmieHue xxu3HeHHoro 1ukiaa (EOL) - MoMeHT BpeMeHH, ¢ KOToporo npekpainaercs [loaaepxka
Bepcmﬁ l'[porpaMM Ha OHpeAeJIéHHbIX paHee yCJIOBHUAX B CBA3U C UX YCTApE€BaHUEM.

1.11. HopMasibHadA pa6oTa [IporpaMMBI - cOCTOsIHUE, COOTBETCTBYIOIIle€e 3asiBJIEHHbIM B TeXHUYeCKOH
JloKyMeHTauuu s Bepcuu [IporpaMmel napameTpam (B TOM 4YHcCJie TPOU3BOAUTENBHOCTH) U
GYHKLUAM.

1.12. MeTpuka - U3MepsieMbld U UCI0JIb3YEeMbIH B OTYETAX 0OKa3aTesb JJIs1 OLleHKH pa6oTkl [Iporpamm,
HOJIy4YeHHBIH B yCJI0BUSIX HopMasibHOU paGoThI.

1.13. dTaysOHHBII HA6OP JaHHBIX - HA60P JAHHBIX, TOJYYEeHHBIN BMecTe ¢ [IporpamMmoi, s1n60
HCHOJIbSyeMbIﬁ B IIponiecce NnpoBeAeHUA HpI/IéMO‘{HbIX WCHbITAHUH HporpaMM y [Tosb3oBaTens u
npeaHa3HaYeHHbIN /)11 Co3/jaHust METPHK.

1.14. HepocTaTo4yHasA NpOU3BOJUTENBHOCTD [IporpaMm - cyliecTBeHHOe (B iBa U 60Jiee pasa)
OTKJIOHEHHe OT MeTpUK IIpU 0JMHAKOBBIX YCI0BUAX IKCIyaTanuu [IporpaMm.

1.15. Omn6bKa - Hecnoco6HOCTh K HopMasibHOM pa6oTe [Iporpamm, ycraHOBJeHHBIX ¥ [Tosib30BaTe s,
BbI3bIBaloIast C60H 0JHON UK HECKOAbKUX UT-yCayr niv KoHGUTypaldOHHBIX €JUHHUII,

1.16. logTBep)KAEHHASA OMIMOKA - Bocipou3BoAnMas OmubkKa, KOTopasi MOKeT ObITh TOBTOPEHA U
npojeMoHcTpupoBaHa Ciyxx6e noJJepKKH Ha sKk3eMIlIsipe [IporpaMMbl TOM ke BepCUU U COOPKH, YTO U
y [losib30BaTe s, ¢ UCIIOJIb30BaHMEM KOIKUU 6a3 JaHHBbIX [lo/ib30BaTess1 MM DTaJIOHHOT0 Habopa
JlaHHBIX.

1.17. Kputuunas ommo6ka - Ommn6Ka, MpruBo/AsIas K HEeBO3MOXXHOCTH HCI0JIb30BaHuU [Iporpamm
[Tosb3oBaTesieM (IOJTHOE HUJIM YaCTUYHOE NpeKpallleHUe BbITOJHEHUSI OCHOBHBIX QYHKITUN), TU60 K
CYlleCTBEHHBIM yXy/LIIEHUSIM, BbIpaKatoiuMcsi B HeJjoctaTouHo# npou3BoauTe bHOCTH [Iporpamm.
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1.18. HekpuTtuuHas ommoka - Omm6ka, MpUBOAsLIas K BpeMEHHO JIONYCTUMbIM OrPaHUYEHHSIM B
ucnoJsib30BaHuM [IporpaMm wim fonyckarlias BO3MOXKHOCTb aJIbTEPHATHBHBIX CIOCO60B peaiu3aluu
HeoOxoAuMoOro ¢yHkiuoHasa [Iporpamm.

1.19. U3MeHeHHe - Heo6xoAMMasI afanTayus [IporpaMM K peajbHBIM YCJ0BUAM 3KCILJIyaTaLMH.
Jlo6aByieHue, MogubUKAIMS WUJIH YIaJEeHUE 4ero-Ju60, CHOCOOGHOr0 0Ka3aTh BIAUSHUE HA YCIYTH.

1.20. Tunsel o6pamenuii [IpeacraButens [loab3oBaTeis 3a npegocTaBaeHreM eMy ycayr [loagepxxku:

1.20.1. UHUMEHT - o6pallleHHe B CUTYal[Ud BOSHUKHOBeHHUs OIUOKM, He3anJIaHHUPOBAaHHOTO
npepblBaHUSA UM CHUXKEHUS KauyeCcTBa yCAyT.

1.20.2. 3anpoc - o6pauieHue B cuTyauuu HopmanbHoi pa6oTel [IporpamMm, B TOM uucie A5
W3MeHeHUH, a TakKe oOpalljeHue 3a I0N0JHUTENbHON HHPopMaLuel, oTHocselcs K [IporpamMmmam.

1.21. Ilpo6sieMa - TPpUYUHA OJJHOT'O UJIM HECKOJIBKUX UHIIU/IEHTOB.

1.22. KputuuHoe O6palieHHe CBSI3aHO C CYLeCTBEHHBIMH, UCX0/s U3 olleHKH [losib30BaTes,
3aTpyAHEHUSIMU B OpraHu3anuu pa6oTsl [Iporpamm, Tpebyroliiee CpOYHOTO OTBETA.

1.23. 3aaBka - O6pauieHue, 3apeructpupoBaHHoe B Ciayxo6e [loaaepKKu c IpUCBOEHUEM eMY
YHUKaJbHOT'O HOMepa.

1.24. Perende 3afBKH - eMCTBUA, NpeANIPUHATHIE A/ YCTPaHEeHU KOPHEBOU NPUYMHbBI MHIJUIeHTa
WJIM TPOGJIEMBI, MJIM TPUMEHeHHUsI 06XO0/JHOI'0 PeLIeHH .

1.25. 3akpbrTHe 3adBKH - leliCTBHe 10 IPUCBOEHUI0 3asiBKe CTATyCa «3aKpbITan.

1.26. Caitt - uHopMaLHOHHBIH pecypc [IpaBoob6.1asjaTenss B UHTepHeT

(mo agpecy: https://loginom.ru/), npegHa3HayeHHbIN:

1.26.1. [lnsa pa6oTsl [IpegcraBuTeneit [losb3oBaTesis co cripaBoYHOM HHPopManuei o [Iporpammax.
1.26.2. /lnga nony4eHUs1 KOMIOHEHTOB [IporpaMMsl.

1.27. O6beKT 3aKa3yuKa - MecTo HaxoxaeHus [IpeacraBuTesneit [losib30BaTe 11, UMeloIee COOCTBEHHBIN
MOYTOBBIH a/ipec, KOHTAKTHbIE PEKBU3UTHI U BpeMsi paGoThI (B TOM YUCJIe YACOBOU MOSIC).

1.28. Pabouuii yac - acTpoHOMHYECKUH Yac B peJie/iaXx BpeMeHH Ipe0CTaBIeHHs YCayT.

2. Pa6ora c O6pameHusiMu

2.1. YcTaHOBJ/IeHHBIHN ypoBeHb 06cayxuBaHus (SLA) onpegenserT:
" CpeJiCTBa CBSI3U U S3bIK B3aUMO/I€HCTBUS;
= BpeMs M IHU IpeJlocTaBieHus yeayr (fanee - Pabodee Bpemsa, Pabounii 1eHb);
" HOpMaTHBHbIe CPOKHU pearupoBaHus Ciayx6bl [loaaepKy;

= fonycTruMble TUnbl O6paleHU (CUTyaluK) U CIOCO6bI pearupoBaHus Ha HUX Ciyk60i
[oppepxky;

= kosindecTBo O6'beKTOB 3aKa3uMnKa U HpeﬂCTaBHTeJ’Ieﬁ [Tonb30BaTeA.

2.2. O6paleHUsI IPUHUMAIOTCS TOJIBKO OT yIoJIHOMo4YeHHbIX [IpeactaBuTeseit [lonb3oBaTens,
NepeyrCcIeHHBIX C YKa3aHHeM UX KOHTAKTHBIX JaHHBIX B COOTBETCTBYIOLIEeM NepeyHe. [IpefcTaBuTe b
[Tonb3oBaress 06s13aH coobuiuTh Cayx6e [loaepKY cBeleHus], HeE06X0UMble /JIs1 er0 0JJHO3HAYHOMH
uJeHTUQUKALMY KaK NoJHoMo4Horo [IpescTtaBuTens [lonb3oBaTes.

2.3. BzaumogetictBue c corpyaHukamu Cayx6b! [loaaepXKu HHBIM CIIOCOG0M, YeM yKa3aHo B mil. 2.1- 2.9
HAaCTOSILEro perjaMeHTa, He IPeAyCMOTPEHO, He NpeAnoJiaraeT 0OTBeTa B COOTBETCTBUH C
YCTAaHOBJIEHHBIM YPOBHEM OOCJIY>KMBAHUS U He YYUTBIBAETCS B paMKaX Y CJIyTH.


https://loginom.ru/

_ﬁ Loginom Loginom.ru

2.4. llpexacraButesb [losb3oBaTens (MHULMaTop O6palieHUs) IPUHUMAET Ha ce6s 0613aHHOCTD
CBOEBPEMEHHOI0 ¥ KBaJIUUIIMPOBAHHOT O B3auMoencTBuUs co Ciayx60H [loAfep>KKH B COOTBETCTBUH C
HACTOAIMM persjaMeHTOM. [Ipy He06XOAMMOCTH OH CAMOCTOATENbHO UHPOPMUDYET APYrUX
[IpencraBuTeseii Toro xe [losb3oBaTess o cutyanuu O6paleHus UK epernopyyaeT UM paboTy ¢
O6pauieHueM, yBeoMuB 06 aToM Ciyx6y [loaaepxku.

2.5. O6pamenus B Cayx0y [loaiep>XKU perucTpupyoTcs B BUue 3asiBKU C IPUCBOEHUEM YHUKAIbHOIO
HoMepa. [loaTBepxxgeHneM peructpanuu O6paleHus AJs ero UHULIMAaTopa CJIYKUT HoMep 3asBKH,
coo61aeMblil coTpyJHUKOM Ciy»x65b! [lofiepKKH U1K TeEXHUYeCKUMHU cpeficTBaMu CaliTa. YkasaHHe
[IpepcraBuTtensamu [losp30BaTe s HOMepa UCXOAHOM 3asBKHM NPY NOBTOPHBIX 00pallleHUAX I03BOIAET
cotpyaHukaM Ciayx06bl [lof1ep>XK1 oepaTHBHO BHUKHYTh B KOHTEKCT KOHKpeTHOro O6paieHus.
3asiBKM MOT'YT 06'beJUHATHCS B IPOLiecce pellieHUs B OJJHY 3asiBKY MJIM ObITb CBSI3aHbI B LIENOYKY
IMPUYMHHO-CJIeICTBEHHON 3aBUCUMOCTH.

2.6. OcHOBHbIe 3Talbl paboThl ¢ O6paleHreM:

2.6.1. [loaTBepKeHue pacCMOTPEHUs 3aABKU COTPyAHUKOM Ciyx6bl [Toaep>KKu — HOpPMUPYETCS OT
MOMEHTA [oJIy4eHUs U peructpanuu O6pamieHus (co3ganus 3asiBKH).

2.6.2. Onogeuenue ([lepuogruyeckoe B3auMoOAeCTBHE) B Iporecce paboTel HaJ PemenneM 3asiBKu
- HOPMHPYETCS OT MOMEeHTa NpeAbIAyIero B3aumMmoaencTus Ciayx6nl [logaep>xku no 3asiBKe.

2.6.3. IlpensoxeHue pellleHUs] - HODMUPYeTCS OT MOMeHTa peructpanuu ObpaieHus (co3gaHus
3asBKM) UJIM OT MOMeHTa nosiydyeHus ot [IpeacraBuTesieit [lonb3oBaTesiss coobLIeHUS,
HeoOX0JUMOTO JJ151 NPOJ0/KEHUS PabOT 0 OTKPBITOM 3asiBKe B OTBET Ha paHee NpeJoXKeHHoe
pelleHue N0 3TOU 3asiBKe.

2.7. JNeKTpOHHAas MOYTAa, a TaKKe HHPopMarus o 3assBke Ha CaliTe, ABJISIOTCA OCHOBHBIMU CIIOCO6aMHU
ONepaTHUBHOIO U3BelleHHs nHUnaTopa O6palieHus o xo/ie paccMoTpeHus 3asaBKU Cayk601
[TopzepKKHY, B TOM YUCJIe M 0 HaJIM4uHK Pemenusa 3asgBKHU.

2.8. B cBfI3M € TeM, UTO A0CTABKA MUCEM 3JIEKTPOHHOU NOYThI B UHTEPHET He SBJISETCS
rapaHTUPOBAHHOMU KakK /151 ucxoiHoro OGpallleHus], TaK U JIJisl OTBETA 0 PerucTpanuu 3asiBKY, AJ1s1
OZTHO3HAYHOTO MOTBEPKAEHUS PETUCTPALMU 3asBKH, HAITPABJEHHOM 0 3JIEKTPOHHOU MOYTe,
[IpeacraBuTesto ciaegyeT o6paTuThesa B Cayx6y [loamepXKu TakKe U 10 TesiedoHYy.

2.9. V3BecTHBIE aApeca 3/71eKTpoHHOU nouThl [IpefcTtaBuTenel [losb30BaTe s 3aHOCATCA
[IpaBoo6/1afiaTeIeM B CIMCKU pa3peliéHHbIX KOPPeCIOHAEeHTOB CpeJcTB GUAbTPALIMU HexXelaTelbHbIX
paccbLiok («AHTH-CIIAM»). AHasioruuHbIM 06pa3oM [losb30BaTes b perucTpupyet agpeca Ciyxobl
[TopzepKKH.

2.10. lapameTpsbl 06CAyKUBaHUS 3asiBKH U CPOKH PeleHns1 3asiBKY, MOTYT U3MEHSIThHCS B MPOILiecce
dbopMHUpOBaHUS pellleHUH 1o 3asBKe 110 Mepe YTOYHeHUsI 06cToATeNbCTB O6pamenus. Eciu
[IpeacTaBuTe b 10J1Ib30BATEJISI OKA3aJ/ICS He COTJIACeH C NapaMeTpaMu 3asiBKH, Ha3HaueHHbIMU Ci1yK601
[lopaepxky, eMy HE06X0AUMO He3aMeIIUTEIbHO COOOUIUTD 06 3TOM B Ciyxk6y [loaaepxku.

2.11. UaunuaTtop Kputnunbix O6parieHuit (B COOTBETCTBUH C YCTAHOBJIEHHBIM YPOBHEM
06CIyKUBaHHUsA) MOXeT ObITh onoBeleH Ciyx60i [logaepXKKn TakKe U 0 ero U3BECTHOMY
KOHTAaKTHOMY TesieOHY.

2.12. Coo61ieHME O TOATBEPKAEHUHN paccMOTpeHUs 3asiBKU coTpyAHUKOM Ciuyk6b1 [logaepxku
buKcupyeT npUHATHE 3asiBKH K IOKCKY pelleHUsl.

2.13. Cnyx6a [loamep:KKU B polLiecce MOKUCKA pelleHus MOXeT PeJJIoKUThb [IpeicTaBUTE 0
[onb3oBaTend:

2.13.1. [IperocTaBUTH HEOOXOAUMYIO JOTIOJTHUTENBHY0 HHPopManuio no O6palieHuIo, B TOM YUCJIe
dparMeHT clieHapus U/WJIU JAHHBIX Ha KOTOPBIX BOCIIPOU3BOAUTCA cUTyauust O6paijeHus;
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2.13.2. BoinosiHUTB cusiaMu [losib30BaTes 11 HEOOXOAUMBbIEe B CJI0KUBILIENCA CUTYalluu JelCTBUS, a
MMEHHO: YCTaHOBKa U 0p060BaHue ClelHalbHO noAroToBaeHHol Coopku [Iporpamm, u3aMeHeHHe
HacTpoek [IporpaMm U/uju yCI0BUHN UX 9KCIJIyaTallui, KOPPEKTUPOBKY ClieHapHeB, He BXOAIUX B
cocras [IporpamMm u fpyrue nofo6HbIE AEACTBUS.

2.14. HenocpeAcTBeHHOE IPUMEHEHHE NPeJIOKEHHOT0 pellleHUs] OTHOCUTCH K KOMIIeTeHLIUU
[IpexcraBuTeneit [losnb3oBaTes.

2.15. O6a3anHocThIO [IpeacTaBuTens [lonb3oBaTena ABsAeTCA OllepaTUBHOE HNHPOPMHUPOBAHUE JIPYTHUX
[IpepcraBuTenei [losb3oBaTesa 0 cTaTyce 3asBKH, CBOEBpEMEHHOE pacCMOTpPEeHUEe NPeJI0KEHHOT0
pelleHNd U OpTaHU3alUs BbIOJHEHNS YKa3aHHbIX B HEM JlecTBUM cusiaMu [losib30BaTes, a Takxke
c6op ¥ npesocTaBieHre HE06X0JUMOH J0TI0JHUTEIbHON HHPOPMALMHY C YIE€TOM e CTBYIOIIUX TPaBUJI
Y perjiaMeHTOB 3aKa34yuKa. Pe3ysibTaT paccMoTpeHust U puMeHeHus Pemenus 3asiBKU JO/DKEH ObITh
noBegieH 1o Coayx6bI [logaep KKH € eJibio 3aBeplieHrs paboT no 3asgBKe (3aKpbITHs 3asiBKH), JIUOO AJIs
poJo/nKeHUs paboT 1o 3asBKe, UCX0/A U3 JOCTUTHYTOTO pe3y/bTaTa.

2.16. Bpems oxxuaaHus oTBeTa oT [IpescTaBuTeseit [losb3oBaTe s 10 pACCMOTPEHUIO U TPUMEHEHUIO
Npe/IJIO’KEHHOTO PelleHHsI He YYUTHIBAETCS B COCTaBe CpoKa pearupoBaHus Ciayk6bI [loaaepxku Ha
O6parnieHre COOTBETCTBEHHO YPOBHIO 00CIYKUBAaHUS.

2.17. PemieHue MOXeT HaXOUTbCS B COCTOSIHUM 0>KUJIaHUS TOATBepxAeHus [IpeacraBuTeneM
[Tonb30BaTeis yCNEHOCTH ero IpUMeHeHus U oljeHKU addeKTUBHOCTU He 6oJiee 15 ([IaTHaauaTH)
KaJIeHJJapHbIX JHeH ¢ MOMeHTa noAroToBkH Ciyx60i [lofepxKH, ocsie 4ero NpoUCcxoguT
aBToOMaTH4ecKoe 3akpbITHe 3asiBKU o O6paleHHIo U paboThl IO HEMY CYMTAIOTCSA 3aBepIIeHHBIMHU.

2.18. [Ipu nmoBTOopHOM O6paleHuH 1o yxKe 3aKpbIToN 3asiBKe 0popMIIsieTcss HOBast 3asiBKa.

2.19. B ciiyyae HEBO3MOXKHOCTH BbIPpA60TKH 3P PEKTUBHOIO pellleHHsT B OrOBOpeHHbIe cpokH, Ciyxba
[loppepxku npejjaraeT ajJbTepHaTUBHOE UM BpeMeHHOe pellleHHUe, 1160 HanpasJseT [losb3oBaTento
apryMeHTHPOBAaHHOE ONMCaHUe IPUYMH HEBO3MOXKHOCTH pelleHus 1o ero O6palieHuIo.

2.20. llpexpcraBuTtenu [losb3oBaTesisl 06eCeYyrBAIOT UCIO/Ib30BaHUE HanboJlee aKTyaJlbHOU U3
npejocTaBeHHbIX [IpaBoo6agaTeneM C6opok [IporpaMm npy HaJIMYUU B HUX MOAUPUKALUH,
OTHOCSILMXCS K pelieHUsIM 1o ero OGpaiieHUsM.

3. XXusHeHHBI} nukxa [I[porpamMm

3.1. XapaKTep HOAﬂep)KKI/I BepCcHuun HporpaMM MeHAeTCAd B 3aBUCUMOCTH OT CTaJHUHU »KU3HEHHOTI'O HKUKJIa
W HAJINYUA ,Z[eﬁCTByIOH.{eFO AO0OTroBOpa nOA,E[ep)KKI/I C YCTAHOBJIEHHBIM YPOBHEM 06C]'Iy)KI/IBaHI/IH!

Crazus Bepcuu [Iporpamm: XapakTep noaxepKKu
[IpesBapuTeabHas (0 MOMEHTA HavasIa [Mopaepkka BEpCHU U BCe OGHOBJIEHUS
MPOJIAXK) (c6opkwn)

[Topseprxka BepCcUHU U Bce 0GHOBJIEHUS
KomMmepueckas (c MOMeHTa HayaJjia IpoJax)

(cOopkn)
OTJsiaio4Hast, Mpyu He0OXOJUMOCTH [Toameprxka BepCcUHU U Bce 0GHOBJIEHUS (COOPKH)
KoMMepueckasi, 3aBeplieHbl NPOJAXKH, [Nopaeprxka U TOJbKO KpUTUYHBIE 0OHOBJIEHUSA
06bsiBJsIeH cpok EOL (cbopkm) As1s1 Bepcuu

KoMmmepueckasi, HacTynuja cpok EOL
(mopaeprkka He IpoJJieBaeTCs HeTt
aBTOMAaTHYECKU)
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3.2. [IpaBoo6/1aZjaTes b ONMOBEIAET O 3aBepIlIeHUH ku3HeHHoro 1ukiaa (EOL) Bepcuu IIporpamm He
MeHee 4eM 3a 1 (OMH) rof 10 ero HaCTYIJIEHHUSI.

3.3. BO3MOXXHOCTB Mpe0CTaBAEHUS JIUIEH3UH /11 00HOBJIEHUS BepcuH [IporpaMm B nepuoy AeicTBUs
JloroBOpa yKasaHa B pasjese «00HoBIeHHe JTULeH3U» [lapamMeTpoB yCayru.

4. [lopsAAOK UCNIOJIb30BAaHHUSA TEXHUYECKUX CPEJICTB U CUCTEM

4.1. B ciiyyae noBpexJieHMs JIMLeH3UOHHOT0 3JIEKTPOHHOI0 KJIK04a, ero 3aMeHa Ha paBHO3HA4YHbIH, eCJIU
3TO NpeAyCMOTpPEHO pa3/esioM «PesepBUpoBaHye JTULEH3UOHHOTO 3JIEKTPOHHOTO KJIto4ya» [lapameTpoB
ycayr (cM. [lognepikka - SLA), npou3BoAUTCSA NyTeM o6MeHa Ha paboTOCIOCOGHBIH, C TEM e COCTaBOM
JluneHsuil. TpaHCOpTHBIE PacXo/bl 10 OTIPABKE JIMLIeH3MOHHOT0 3/1eKTPOHHOTO0 KJIt04a IPH UX
obMeHe HeceT OTNIPaBUTEJIb.
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